Stop Skyrocketing €l
Credit Card Fees
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Canadian Restaurant and Foodservices Association

In the past year, Canadian restaurant and foodservices operators have seen credit card processing fees
rise as a result of a complex new fee system introduced by Visa and MasterCard. CRFA is fighting to
bring these skyrocketing fees under control and is calling on government to ensure that the fees charged
to merchants are fair, transparent and predictable.

Please review your credit card statements for November-December 2007 and November-December
2008. Use the table below to calculate how much your credit card fees have increased over last year.
Also, please provide your name, your company name and a contact phone number or e-mail address.
This info and your stories will be invaluable in our ongoing efforts to put a stop to skyrocketing credit card
fees. For additional info, contact Justin Taylor, CRFA’s VP for Labour and Taxation at 1-800-387-5649 or
jtaylor@crfa.ca.

The information you provide us will remain confidential and will not be shared without your
explicit consent.

Credit Card Sales Credit Card Fees

November 2007

December 2007

November 2008

December 2008

Company Name:

Contact Name:

Contact Phone Number:

Contact E-mail:

If you have any additional comments or feedback on this issue you'd like to share, please feel
free to include them here:

Please fax this reply form to the attention of Justin Taylor at 416-923-1450


mailto:jtaylor@crfa.ca
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