4 CANADA'S FOODSERVICE INDUSTRY
With record annual sales, our industry
is key to the economy and community

7 CRFA'S 2011 FOODSERVICE FORECAST

Slower economic activity reins in consumer
spending

1 O FOODSERVICE SEGMENTS

Quick-service restaurants take top spot

‘I‘I CRFA'S LONG TERM FOODSERVICE FORECAST:
2012 T0 2015

Rising disposable income lifts sales

‘]2 THE PROVINCES

The Prairies enjoy robust sales growth

14 PROFITABILITY

Margins hold steady as food and labour costs rise
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Behind Every Business Decision

]5 HOUSEHOLD SPENDING

Although most meals are made and eaten
at home, Canadians still skip some meals

‘]6 CHAINS AND INDEPENDENTS

Sales and traffic trends

17 CONSUMER TRENDS

Breakfast/brunch becomes more popular

20 TOP 10 LISTS

French fries and hot coffee reign supreme

22 2011 CRFA CHEF SURVEY RESULTS

Local is still in, but African cuisine
could be the next big thing

POWERPOINT SLIDES
Foodservice Facts is available in PowerPoint format for CRFA
members only:

DELUXE EDITION - A ready-made presentation with all the charts
and graphs in Foodservice Facts, plus text slides with key points in
bullet form. $250.00 plus applicable taxes.

BASIC EDITION - Includes all the charts and graphs in Foodservice
Facts. $130.00 plus applicable taxes.

To order the slides, visit CRFA's online catalogue at www.crfa.ca/
shop or call 1-800-387-5649 ext. 4215. CRFA accepts all major
credit cards.
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